@ D23 S/O CARPET | Custom Rug Program

Our customers can create their own, custom, unique rug or stair runner using any of the carpets in
the S/O carpet showroom and have it to their door in ~2 weeks!

3 Easy Steps:
1. Select any S/0O carpet that the

customer would like made into a
custom rug or runner

Rectangle

2. Select the edge treatment
(Binding or Surging)

3. Determine if your customer
would like any backing added to

the mg Racetrack Circle Oval Stair Runner

SERGING

BINDING

An edge treatment that is
matched to the primary
color of the rug or runner.

A color coordinated
matching yarn provides a
handcrafted visual to the
edge of the rug or runner.

CREATE A CUSOM RUG OR STAIR RUNNER USING ANY SPECIAL-ORDER CARPET!

INTERNAL USE



Custom Rug Program | How to Order

Where to Start

1. Customers should select the carpet style, color, size and shape they would like for the custom rug.

2. Use the yardage calculator at http://makearug.com/Calc2.aspx to calculate the amount of carpet and edging material to order (based on the rug dimensions)

3. Set your customer’s expectations on the timeframe for the binding/surging of their rug and that this is a custom product — it is non-refundable.

How to Order — The below process applies to all products with the exception of Nourison, please see page 5 for Nourison instructions.

Step Action Visual
- In Order Up, search for the carpet that your customer has | i il e :
selected. —
- Check the “Add Install” box and scroll down until you see
Carpet CUStom RUg B|nd|ng _ Nat SeleCt thlS Option B il i ?. Iéi:legﬁr;::al.“oe\gecs;?;it- Color Dew Drop 39 oz. SD Polyester Pattern 1
(no measure) b i P . ; 8 : $57.51 /soureyord Vendor Special Order - Getit by Jan' 5
- Enter the qty in Sq. yards for the rug and add it to your R s
cart. R B i
SN e BN ¥ What's included £
- Your cart should look similar to the photo to the right fEear o prieini vy —— =
Go to http:/makearug.com/Calc2.aspx to calculate the amount of e Pk B
carpet and edging material to order it eai e hiniodige b i [ ™

Order Up

Shopping Cart PRICE VALID UNTIL  January 5, 2024 FRI

This item has an install available
Please set up install details.

=]

0 $57.51/each

Order Total (1 items) $690.12

Select Customer

**This product is ship to installer. The ‘installer’ is Nance who binds the rugs. See step 5.
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Custom Rug Program | How to Order (continued)

Step Action Visual

Select Customer

- Once in your cart click on select

" . onfirm this customer’s account
customer and find your customer using oI | (i b oot
their phone number, email address, BackToSearch  Clear Search i i e i
2 customer account ID, etc. P
---------------- ®) Al Account Types 1 result for 'JJ-’.i‘/Z‘ﬂSU’}ES',—
DIy

Broe Y - weese |2 B2

Account Role

® All Account Roles (678)427-5090 | |ackson_susss<a:_

Admin

- In your cart, click on the “Select Install _ Attention Needed
Details Button”

; » - — This install needs to be setup. ]
- Select “No” for installer pickup (product

needs to ship to installer who binds the carpet) . S . Optional Labor

Description Unit Price Quantity

- Enter the edglng qty |n ||near feet and Se|eCt Product Description Unit Price Quantity Inslall‘elr.b”tfl:up(m)? gt re— .
how the customer would like the carpet edged. P

— 4608 PREMIUM NON SLIP RUG CUSHION - NOT ATTACHED $0.88 / square feet 0
- Select from the backing options T %

3 - Select the shape of the rug your customer

wouid e

Go to http:/makearug.com/Calc2.aspx to . W s propucr & stau sevices . —
calculate the amount edging and backing :

. Description Unit Price Quantity
material to order
""""""""""" . . £ Basic Labor 4611 RECTANGLE v $0.00 / each - 1 +
Only select the BSC SISAL options if the selected
carpet is a Sisal product. Sisal only applies to the e R
two pI'OdUCt SKUs below. Beictabor | 20 Brrgarfoon % LS 4614 CUSTOM RUG SIZE WIDTH (REQUIRED - ENTER LF) $0.00/ linear foot 8 0
SKU Description Special Order SKU #s Show What's Included 47,53 DOUNDIEDSE
/0 Tan sisal - Custom Rug 100752933 3740 CUSTOM RUG SIZE LENGTH (REQUIRED - ENTER LF) $0.00/ linear foot 0 ft 0
S/0 Grey Sisal - Custom Rug 1006782935 5 Optional Labor

 **This product is ship to installer. The ‘installer’ is Nance who binds the rugs. See step 5.
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http://makearug.com/Calc2.aspx

Custom Rug Program | How to Order (continued)

Step

Action

Enter the customer’s ship to address and
phone number.

In the special instructions make sure to
add the shape and size of the custom rug

On the service provider screen make sure
that the provider is listed as Nance

Click on “Proceed to Fulfillment Selection”

Select “Delivery”
**THIS STEP IS CRITICAL*

Select ‘Ship To Installer’ for the ‘Ship To’ under
the S/O Destination

Installer must be selected to have the material ship to the
installer, Nance, who will create the custom rug.

Once all the above steps are complete return your
cart and select ‘Proceed to Checkout’

W INSTALL PRODUCT & INSTALL SERVICES @ insTALLLOCATION
11items to be nstaled Incu

DIy
(678) 427-5090 (s aar s
jackson_suggs@homedepot.cor

Tax

18D Order Total (12 items) $791.01

3 R
WILL CALL MIXED

Order Total (12 items) $791.01

‘ Proceed to Fulfiliment Selection )

DIy

(678) 427-5090
ackson_ homedepot.cc

Tax 8D
Order Total (12 items) $791.01
L] b i

WILLCALL  DELIVERY  MIXED

© Install 1 sansxw soorisnesz

PROGRAM NAN INSTALL STATUS INSTALL DATE

CARPET-CUSTOM RUG
BINDING-NAT

W INSTALL PRODUCT # INSTALL SERVICES

11 items to be installed
nnnnnnn 5 Optional Labor
uuuuuuu

What will happen next?

® Service Provider receives a PO
After you collect payment for this order, a
PO will be sent to the service provider.

* Customer and Service Provider

'L_G‘/ SERVICE PROVIDER

© INSTALL LOCATION
2455 paces Ferry RA SE NANCE CARPET &RUG CO

N
(844) 4485678

‘Who will provide the service?
- Company Name:
. HOME NANCE CARPET & RUG CO IN
F‘;j SERVICES -

one:
Letusdoforyou.  o14) 4485678

- **This product is ship to installer. The ‘installer’ is Nance who binds the rugs.
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Custom Rug Program | Nourison Ordering Instructions

Step Action Visual

Search for the Nourison Area rug your
Natural Harmony Bismarck Sand Custom Area Rug with Pad
customer has selected. Please note e G
that the area rug SKU is different from R
1 the product SKU.
Calculate the sq yardage for the rug ~r.
(i.e. an 8x10 rug would be 80 sq ft) add A
that amount to your cart G
Once |n your Cart CI|Ck on the Vert|ca| 1opping Cart: H0121-665290  unsaved changes PRICE VALID UNTIL  January 26, 207 Shopping Cart: HO121-665290  wsarcs rges ot
ellipsis in right corner of the item and R 0PI products  Senices(0)  Communicatons (0)
click “Edit Details”. S
DIY Items in Cart
. . . . pepbodis . eme REmy 0 S (678) 421
This will bring up an Optional e o
Description Field. For thiS program this . t‘aﬁlura‘ ot oot & Y Sl L"‘;‘ammjé"e'y z — . SKU Unit Retail Quantity
2 is not optional. Please type out the RS P .@O — preer (B8 “ .
length, width and shape of the custom - $KU Description
. Bismarck Slate Custom Area Rug with Pad
rug and any other details that you % rconn
would like Nourison to have X sstssen
B Add Note
Once done proceed with check out as = [ o
f rem

you normally would

Please note:

Nourison will receive the order and bind the carpet in house
- Cost includes binding, rug pad, and delivery to home
- Rug will ship in 10 days or less

- This program goes through one vendor and is not ship to installer.
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